Warranty. Mavam Espresso warrants all Equipment and Parts supplied are free from defect in
material or workmanship for a period of Twelve (12) months from the date of installation as
registered with Mavam Espresso a parts only warranty, unless otherwise agreed to in writing in
advance.

This warranty does not cover Equipment and Parts damaged by accident, abuse and/or
improper use of Equipment. Improper use of Equipment includes, but is not limited to, using
inadequately conditioned water (defined by attached water quality specifications above) and the
operation of machines without adequate water supply. All damage resulting from inadequate
water treatment is expressly excluded from this warranty. Damage resulting from improper
installation of the Equipment is also expressly excluded from this warranty. The foregoing
warranty does not cover parts subject to wear and tear as determined by Mavam Espresso at its
discretion. These include, but are not limited to, portafilter gaskets, diffusion screens, and group
and steam actuator seals.

In the instance of a manufacturing defect resulting in multiple instances of failure, Mavam
Espresso will extend a labor agreement affecting the reimbursement of labor costs associated
with such defects.

WARRANTY CLAIMS MUST BE AUTHORIZED BY A MAVAM ESPRESSO
REPRESENTATIVE PRIOR TO REPAIR OR REMEDIAL ACTION.

Any warranty shall expire immediately if you or a third party effects faulty maintenance, or if you,
following the occurrence of a defect, fail to take immediately all suitable measures to limit the
damage and fail to give Mavam Espresso an opportunity to remedy the defect. Mavam

Espresso’s sole responsibility and liability under the warranty set forth herein is limited to, in
Mavam Espresso’s sole discretion, repair or replacement of any defective parts, excluding labor,
unless otherwise specified. Furthermore, to the fullest extent permitted by applicable laws,
Mavam Espresso’s warranty set forth herein is limited to you or the original purchaser of the
Equipment, and Mavam Espresso does not, directly or indirectly, make or extend any warranty

to your customers or any other person.

I, the customer, understand the details of the Mavam Espresso Warranty and agree to the
above.

Customer Name:

Signature:

Company Name:

Date:

Please email this sighed document to info@mavamespresso.com.



