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Mahlkénig Sync Desktop Application

Pre-Requisites!

To be able to sync a Grind-by-Sync (GbS) grinder to a La Marzocco machine,
you need a commercial La Marzocco coffee machine.

Users not having a GbS grinder will only see part
of the functionality in the apps. The apps are centered around
monitoring statistics, telemetry, and more on the devices.

You also need the La Marzocco app and you heed to
maike sure that the La Marzocco machine is already onboarded
according o La Marzocco's own onboarding instructions.

The grinder uses the 2.4Ghz Wifi profocol and will ONLY capture 2.4Ghz,
5Ghz is not supported and will not be detected/listed by the grinder.
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Mahlkénig Sync Desktop Application

Customer Roles

Company Manager: The person with overall responsibility
of assetls across a company

- Can invite and edit regional managers, store managers, baristas

- Can onboard edit devices across the company
- Can define company regions and stores

Regional Managet: The person with oversight across a specific region
- Can invite and edit store managers, baristas

- Can onboard edit devices across the region of responsibility
- Can define stores

Store Manager: The person responsible for a given store

- Can invite and edit baristas
- Can onboard edit devices for her/his store

Barista: The person usually operating the equipment
- Can view data for the defined store
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), [ Anobsis B Companie
Regions

@ For adding users to regions: Choose relevant region — Click 'Edit’ — Click 'Add Regional Manager

) Region Name + Created

Aachen

Gilching

Melbourne

Milano LM

My Region

Seattle
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A G Anolsis B Companies @) Regions () Stores & Users [F] Devices
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2 x €3 Refres! © New Region
@ For adding users to regions: Choose relevant region — Click 'Edit' — Click 'Add Regional Manager'

o Region Name + Created Changed Actions
102 Aachen 10/05/2023 10/05/2023 2]
107 Gilching 1/06/2023 1/08/2023 =
105 Melbourne 10/05/2023 10/05/2023 [
100 Milano LM 09/29/2023 011272024 ®
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106 Zarich 10/05/2023 10/05/2023 m
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10/05/2023

10/05/2023
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Q

@ For adding users to regions: Choose relevant region — Click ‘Edit' — Click '‘Add Regional Manager'

D Region Name + Created

102 Aachen 10/05/2023
107 Gilching /06/2023
105 Melbourne 10/05/2023
10 Milano LM 09/29/2023
104 Minneapolis 10/05/2023
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Description
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New Region for User Guide
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Adding New Region
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User Guide
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@ For adding users to regions: Choose relevant region — Click ‘Edit' — Click '‘Add Regional Manager'
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107 Gilching /06/2023
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10/05/2023

V0026318

29




//

Mahlkénig Sync User Guide
Desktop Application

b
//4“'\\ GJ Analysis B companies @ Regions Stores Q

R users  [E] Devices

Aachen ) pelete X cancel

Region Name * Short name
Aachen

Description
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x

No entries found

Items per page: 10 v
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@ For adding users to regions: Choose relevant region — Click ‘Edit' — Click '‘Add Regional Manager'

D Region Name 4 Created

107 Gilching /06/2023
105 Melbourne 10/05/2023
100 Milano LM 09/29/2023
104 Minneapolis 10/05/2023
n3 My Region 01/25/2024
103 Seattle 10/05/2023
106 Zarich 10/05/2023
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Ab.
//!4“;!\ GJ Analysis  [EE companies @] Regions stores R

R users  [E] Devices

Aachen ) pelete X cancel

Region Name * Short name
Aachen

Description

Regional Managers

x

No entries found %
Items per page: 10 ¥
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v
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R
¢y

Aachen

[ Delete X Cancel

Region Name * Short name
Aachen

Description

Regional Managers

:
Username 1

. ~ /‘
Updated First name Last name : >;ns
hemrol 02/19/2024 One

Hemro

Items perpage: 10~

1-10f1
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O, E Awvis g Companies @ Reo LY 6 oevic -

Q

Stores

:

@ For adding users to stores: Choose relevant store — Click 'Edit' = Click ‘Add Store Managers/Baristas

D Store Name 1 Region Created Changed Actions

Field Test AU - Hemro Sales
Field Test AU

Field Test IT - LM ACADEMY
Field Test IT - LM FACTORY
Field Test US - Hemro Sales
Field Test US - Partner]
Field Test US - Partner2
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[ Stores

B Companies

@ Regions () Stores R users [§] Devices

@ For adding users to stores: Choose relevant store = Click 'Edit’ = Click 'Add Store Managers/Baristas’

7

n2

ne

no
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Store Name 1

Field Test AU - Hemro Sales

Field Test AU

Field Test IT - LM ACADEMY

Field Test IT - LM FACTORY

Field Test US - Hemro Sales.

Field Test US - Partner]

Field Test US - Partner2

Melbourne

Melbourne

Milano LM

Milano LM

Seattle

Seattle

Minneapolis

Editing an Existing Store

Region

1/09/2023 12/08/2023
0/05/2023 12/04/2023
10/05/2023 12/08/2023
10/05/2023 12/08/2023
1/09/2023 12/08/2023
10/05/2023 12/08/2023
10/05/2023 12/08/2023
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Field Test AU

@ Details

D
Store Name
Short name
Description
Region
Created
Changed
Street
Number
Postal Code
City

Country

User Guide
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4
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P N

@ Regions 2 users
Field Test AU

Store Name *

Field Test AU

Description

Region *

Melbourne

Street *

Postal Code * City*

Required

[E] Devices

/' Edit Store Managers

Short name
s
Number *
Required Required
Country *
Required -

2 Edit Baristas

Inviling a New User as Store Manager or Barista

@ Delete

X Cancel

User Guide
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) :
~F Invite

22 newstoremanager@mahlkoenig.com

Join our company as a store manager
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Description
7
Region *
Melbourne v
Street * Number *
Required Required
Postal Code * City * Country *
Required Required -
/' Edit Baristas
x .
Items perpage: 10 ¥ 0of 0O
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& GJ Anlysis B Companies @) Regions (@) Stores R Use {§] Devices

2 Users

@ For adding users to regions/stores: Click region/store in menu bar at top — Choose relevant region/store — Click 'Edit'  Click ‘Add Manager'

£
i
i
IIIE
]
3

Items per page: 100 ~
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D G

Changed Created

N/22/2023 09/29/2023
09/29/2023 09/29/2023
09/29/2023 09/29/2023
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V0026318

45




//

Mahlkdnig Sync
Desktop Application

A [ Anlsis  [f Companies @ Regions ) Stores & Users  [F] Devices

@D
- Users
Q X
@ For adding users to regions/stores: Click region/store in menu bar at top — Choose relevant region/store — Click 'Edit — Click ‘Add Manager'
Username + First name Last name Changed Created

_ ‘ R s

Items per page: | 100 ~

1/22/2023 09/29/2023

1-30f3 K < > I
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@ Details
Username
First name
Last name
Changed
Created
Company

Groups

09/29/2023
09/29/2023
Grind-by-Sync

Company Admins
Users
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[Z] Devices
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Region Store
x : o o
SN HMI SN 1 HW Version FW Version Model Subtype Name Assembly Date First Online Last Online Store Test Device ﬁ:]{s‘:‘
E 10Nn977 23 o
I ,,,,, 3 RED Hemro |
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A GJ Analysis [ Companies @) Regions () Stores R Users [¥] Devices 2 6
Devices [ Device Details X
Region Store
25F671
Assembly  First Test Gbs Paired © oetails
SN HMI SN HW Version FW Version ‘Model Subtype Name Last Online Store
3 Date Online Device  Device (SN)
SN
25F668 109941 SEO\‘V (e 10/09/2023 02/02/2024 Field Test AU = KB002846
80309 HMISN 25F6)
EBOW CbS - LM Field Test US - HW Version
25766 1ome77 W22/2023  0119/202 PBO042095
Field Test USA2 Hemro Sales =
Last Online W22/2023
FW Version 107920
Model
EBOW Cbs -
25F672 107920 702735 10/05/2023 1/22/2023 R&D Hemro V] PBO038238 Subtype
(Missing)
Name E65W CbS - 651945
25F674 s oike 5 M09/2023  never RED Yukawa 2
Oliver Assembly Date
First Online M09/2023
257675 Tonen EDOWObS + 10052023 02/14/2024 Field Test AU ] KB002846
762270
Store R&D Hemro
. Test Device =
257679 2?3: Sbs W09/2023  never RED Yukawa ]
Production Date
EROWORS Field Test US i
25F67C 10M977 Hemro Sales 10052023 020122024 V] Region ZOrich
Pty Hernro Sales
GbS Paired Device (SN)
25F67E 107933 si‘l’:;m’s B 1/07/2023 12/05/2023 R&D Hemro ] Fixed Firmware
,  Changed 12/08/2023
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