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Mahlkönig Sync
Desktop Application

Download Now:

https://apps.apple.com/id/app/mahlk%C3%B6nig-sync/id6478115160?platform=iphone
https://play.google.com/store/apps/details?id=com.mahlkoenig.sync.app.android&hl=en&gl=US
https://admin.sync.mahlkoenig.com/sign-in
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Desktop ApplicationMahlkönig Sync

Pre-Requisites!

To be able to sync a Grind-by-Sync (GbS) grinder to a La Marzocco machine,
you need a commercial La Marzocco coffee machine.

•

Users not having a GbS grinder will only see part
of the functionality in the apps. The apps are centered around

monitoring statistics, telemetry, and more on the devices.

••

You also need the La Marzocco app and you need to
make sure that the La Marzocco machine is already onboarded

according to La Marzocco’s own onboarding instructions.

•

The grinder uses the 2.4Ghz Wifi protocol and will ONLY capture 2.4Ghz.
5Ghz is not supported and will not be detected/listed by the grinder.
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Desktop ApplicationMahlkönig Sync

Customer Roles

Company Manager: The person with overall responsibility
of assets across a company

- Can invite and edit regional managers, store managers, baristas
- Can onboard edit devices across the company

- Can define company regions and stores

•

ReRegional Manager: The person with oversight across a specific region

- Can invite and edit store managers, baristas
- Can onboard edit devices across the region of responsibility

- Can define stores

•

Store Manager: The person responsible for a given store

- Can invite and edit baristas
- Can onboa- Can onboard edit devices for her/his store

•

Barista: The person usually operating the equipment
- Can view data for the defined store
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