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EN Coffee grinder-dosers / Coffee grinders for grocery stores

7	 ANOMALIES - CAUSES - REMEDIES

The table shows the possible anomalies that can cause non- and/or incorrect operation 
of your appliance. For each anomaly, the possible cause that generated it and the 
actions to be taken to restore its correct operation are indicated.

Anomaly Cause Solution

The appliance does 
not switch on.

No electric power. •	 Make sure that the switch is in the 
"I" (ON) position;

•	 Make sure that the circuit breaker 
upstream of the socket (if present) 
is in the ON position.

•	 Make sure that the power cable 
is undamaged and correctly con-
nected to the electrical socket en-
visaged in the place of use. 

Coffee beans do not 
descend from the 
supply hopper.

Shutter closed. •	 Open the shutter.

The motor stops 
during grinding.

Motor protection ther-
mal cut-out intervention 
due to blocking of the 
grinding system in the 
presence of objects or 
foreign bodies between 
the grinders. 

•	 Turn off the appliance and wait for 
it to cool completely.

•	 Disconnect the appliance from the 
power supply.

•	 Close the shutter and remove the 
supply hopper.

•	 Clean the grinding chamber and 
remove any foreign bodies. 

•	 Reassemble the appliance and 
start a grinding cycle.

ATTENTION! If the anomaly persists even after carrying out the suggested 
corrective actions, or if functional anomalies occur that are not listed in the 
table, contact your local dealer who will decide whether to request the assis-
tance service of Fiorenzato M.C. S.r.l.  or to entrust the repair or overhaul of 
the appliance to a specialist technician.


